
 
 
 

Retained Health and Safety Consultancy for 
Scaffolding Companies 
 

Service Specification 
 
Annual: Retained service contract tailored to suit the customer’s needs. 
 

Objectives: Safety and Access Ltd provide a bespoke consultancy service to the 
scaffolding industry; companies which are not at a size to employ their own 
internal safety manager or larger companies who have their own safety 
manager but need extra assistance are able to take advantage of our unique 
service. The standard retained service agreement includes an initial H&S audit 
on management systems, process controls and site performance. The 
customer can specify additional service days within the period to suit. The 
retained service package can include:  

 
Content: ●     Monitoring of company safety management performance 

• Development of safety management policies or procedures 

• Representation at client meetings 

• Development and delivery of "toolbox" talks 

• Accident and incident investigation 

• Free telephone advice 

• Priority on-site visits 

• Priority scaffold inspections 

• Updates on industry developments and practice 

• Retained clients may enjoy discount on training costs  

Certification: Safety and Access Ltd Certificate of Retained Service 
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